The computer is fast becoming more commonplace both in the workplace and the home and is recognized as a powerful tool of communication. The use of computers in nursing practice, education, research, and administration has resulted in increased efficiency and elimination of repetitive tasks. In the occupational health unit, the nurse may find herself/himself involved in computer-related activities such as:
• recording of illness and injury data; • developing and utilizing nursing protocols for employee health management; • recording numbers and types of employee health visits; • monitoring budgetary expenditures for the health unit.
These kinds of computer generated data aid the occupational health nurse to make more efficient use of time and increase his/her decision-making skills. As a user of computers and manager of the occupational health unit, the occupational health nurse will find computers very useful.
WORD PROCESSING: This is a key feature of computers which helps the user manipulate words and paragraphs, through a variety of functions, i.e., insertions, deletions, and reordering of paragraphs. Word processing can aid the occupational health nurse immensely in preparing reports and developing proposals for the management and expansion of the occupational health programs such as, health promotion programs. This feature allows for increased flexibility and reduction in repetitive typing tasks.
INFORMATION MANAGEMENT:
Occupational health nurses assess and manage employee health problems on a daily basis. Large amounts of data are collected and recorded related to preplacement and periodic health status, past medical history exposure data, treatment of illness and injury episodes, lifestyle factors, workers' compensation claims and the like. However, it is difficult to sort through all of these data. The computer can assist the OHN in beginning to carefully analyze accumulated information in order to identify trends in health patterns and morbidity clusters of diseases, changes in health behaviors, and results of nursing interventions with the ultimate goal of planning efficient and effective health programs.
PROTOCOL DEVELOPMENT: Protocols are used widely in the management of employee health. Models for health assessment, treatment of illness and injurYt and the follow-up of employee health problems can be developed and refined with the aid of computer technology The result is an accurate and individualized appraisal and management guide for employee health problems.
SPEED AND QUALllY PRODUCT:
Computers can handle and process data both quantitatively and qualitatively faster than individuals could ever achieve. For example, some operations can be carried out by a computer in a nanosecond (one thousandth of a millionth of a second) (SweeneYt 1985) . This type of speed is difficult to imagine being done accurately; yet, properly programmed computers will perform with a consistent degree of accuracy An added advantage of computer use is that tasks can be completed at anytime of the day or night, therebv increasing the workload demand. The quick processing and storage of data such as employee health records will provide for easier access and retrieval of employee health information (Thomas, 1986) .
Examples of information which can be collected, formatted, and stored with computer assistance are shown in the Figure. Many people feel either very positive or negative about computers, viewing them as instruments with major capabilities and functions or as instruments designed to cause trouble. The major point to be emphasized when dealing with computers is that they are machines -tools that can be complicated yet useful~designed through specific programming to perform a special set of tasks. In a recent article by Emmett (1983) , which examines issues related to computer resistance, the author suggests focusing on or highlighting positive work-related strengths, i.e.:
• computers solve problems for you; • computers save you time; • computers extend your imagination; • computers extend your skill base; • computer skills are marketable.
User involvement is an important factor in the success or failure of the system. As the manager of the occupational health unit, you can act as an advocate for computer use by helping users become sensitive to new tech- nology, developing education and training programs to provide for on-hand skills necessary to use computers and to provide resources available for consultation and information. The OHN manager needs to cons ider ind ividual d ifferences in motivating and help ing workers imp lement a co mputer system. It is important to remember that computers can be productive tools designed to make your professional 50 work easier. The key to benefiting from computers is to use them .
